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July 15, 2009

Subject: Marilyne Cleeves, Central Coast Support

To Whom It May Concern:

Marilyne Cleeves has provided our company computer hardware and software support since
2004. She has installed computers, servers and has even set-up systems to be used by our field
staff working in remote areas of California. Marilyne has established and maintained our website
and email needs. She is organized, can work independently and is flexible with our office
priorities. In business since 1987, we have used other IT companies in the past; Marilyne has by
far provided the best service.

If you have any questions, please feel free to contact me.

Respectfully,

thy L. Whitaker, CFO
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